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Remarkable Together

Our Non-Profit Housing Corporation (NPHC)
locations are homes where people live and thrive.
Since 1992, NPHC has been welcoming and
supporting residents with significant care needs so
they can stay in their communities.

This includes help with activities of daily living
like eating, dressing, bathing and toileting as well
as more complex support - it all depends on each
person’s needs and goals.

Today we operate five locations across Ontario
where staff and residents share their lives.
This year, they pulled together in remarkable
ways to help each other meet the significant
challenges of a pandemic.

Many of the people who live in these settings

are vulnerable to a respiratory virus like COVID-19,
so we moved quickly to put protocols in place that
would protect them and the staff

that support them. These included following

all public health guidance, implementing daily
screenings and full personal protective

equipment for staff, and requiring masks

(for residents who were able to wear them)

in common areas.

Under normal circumstances, family and friends
are welcome at our NPHC homes.

Theyre an important part of the celebrations,
activities and events that make up daily life there.
Unfortunately, the pandemic made that
impossible as well.
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We were forced to strictly limit visitors for
everyone’s safety, a difficult but necessary step that
cut residents off from loved ones for an unknown
length of time.

There were none of the usual outings or activities
at any of our locations, either - it simply wasn’t
possible. But our creative, dedicated staff did find
some safe ways to keep residents engaged and
connected to the world around them when they
couldn’t leave their homes.

In Oakville,Jean and Howard Caine Apartments
managed to hold a few festive dinners with public
health protocols in place. And Jason’s House

in Hamilton arranged virtual programming for
residents — yoga classes, Bingo, sensory workshops
with Mohawk College. They also used Zoom to
connect with family and friends, and community
groups for some musical entertainment.

It was a difficult year, but our NPHC staff

and residents demonstrated remarkable

strength and resilience. At a time when none

of the typical social supports or connections
were available, they adapted and grew together.
COVID-19 was a huge, looming presence

over their lives. They were scared and worried
and isolated.They also made it through as a team,
and that’s worth celebrating.

We all hope to never endure another year
like this one, but it showed us what we’re
capable of together.



Jason’s House

e Built: 1991
e Address: 66 West 28th Street, Hamilton ON

e Type: Single-family home adapted
for residents

e Capacity: 4 people

o Staff: 14
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e Address

5-storey building

* Type

59 apartments

e Capaci

: 11

o Staff
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Standing Oaks

e Built: 2003
¢ Address: 1212 Michigan Avenue, Sarnia, ON

* Type: Multi-resident home

e Capacity: 9 people (private bedrooms with one

respite room and common living spaces)

o Staff: 18
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Meet
Matt Campbell

Matt Campbell is the youngest of five siblings and
uncle to three kids. He also lives with cerebral
palsy, visual impairment, and a spinal injury.

“He’s non-verbal, eats through a g-tube,” his
mother Ingrid adds.“And he’s a bright fellow who
lights up the room with his smile.”

Ingrid and her husband Bruce - who live in
Cambridge - thought that Standing Oaks in Sarnia
was the best possible place for their son.

After several respite sessions there, Matt agreed.

“It's a great place, with terrific staff,” she says.
“He loved it!”

So the whole family was thrilled for Matt when
he moved in on March 3, 2020.“He was delighted
to have his own place, but we felt a bit lost and
alone,” Ingrid admits.

Then COVID-19 hit. Contact with Matt was strictly
limited. Bruce and Ingrid would drive to Sarnia
for “short and shivering window visits during a
harsh winter” When restrictions eased, they made
overnight trips for slightly longer visits.

When restrictions were reinstated, they went
back to talking through a window or online.
Ingrid describes it as “having Matt amputated
from our lives.”

“Matt only saw his sister once, and none of his
other siblings or friends. And we weren’t able to
do much for him in terms of his medical or clinical
needs. But there’s a doctor who goes to Standing
Oaks and, thanks to the diligence of the staff,

Matt remained very healthy”
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They managed a few haircuts once the weather got

warmer and they could sit on the patio.
“There was hair flying everywhere - the birds
loved all the nesting material!”

Bruce and Ingrid wanted to move to Sarnia so they
could be close to Matt. The pandemic has delayed
those plans, which means time with their son is
still limited. Fortunately, they were able to get
vaccinated at Standing Oaks, along with Matt.

“It was an enormous relief and, as a bonus,
we got another visit.”



Wade Hampton House

e Built: 2011
e Address: 2915 Bancroft Drive, Sudbury ON

* Type: Multi-resident home

e Capacity: 11 people (9 private bedroom
two apartments and common living space

o Staff: 23
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Our Financial Performance

March of Dimes Canada Non-Profit Housing
Corporation ended the year in a break-even
position. NPHC had a small increase in Grant
Subsidies and Rents. However, overall revenues
and expenditures declined compared to the
previous year due to lower spendings of
designated grants for upcoming projects.

2020/21 Operating Revenues

25%

e 41%
2% e

32%

@ Grant Subsidy

Rent
@ Parking, laundry and utilities

Miscellaneous

These changes had no impact on bottom-line
results. In keeping with our commitment to
stewarding granted and donated funds
responsibly and efficiently, 90% of our total
operating expenses went toward building

and operations and 10% to administration.

Our financial reserves are $0.7M, supporting

the future growth and sustainability of our work.

2020/21 Operating Expenses

[o)
37% ... .33%
" 6%
. .
12% 12%

@ Building expenses

@ Property taxes

@ Other operating

@ Administration

Amortization

Please see our full audited financial statements at

marchofdimes.ca/financials



www.marchofdimes.ca/financials

Thank You to our Donors

We rely on the generosity of funders, donors and
volunteers to make sure our supportive housing ites

are safe, inviting places to live.

While this year presented unique challenges,
our community partners stepped up to

support us when we needed it most.

Thank you to everyone who generously supported

our Non-Profit Housing Corporation in 2020-21.

Your kindness helps us change lives.

Non-Profit Housing Corporation Donors

Arlanxeo Foundation
AWB Charitable Foundation
Ann Burnside

Cadillac Fairview
Corporation Ltd.

Catherine Wilson Foundation
D.H. Gordon Foundation

Gregory Gittings Better Living
Fund at the Oakvillle
Community Foundation

H.G. Bertram Foundation
Home Trust Company

Lucien Lariviere

LiUNA Local 1089

Lodge Of The Ancient
Landmarks No. 654

Malloch Foundation Fund at
Hamilton Community Foundation

Oakville Community Foundation

Oakville, Milton and District
Real Estate Board

REALTORS Association of
Hamilton-Burlington

Rotary Club of Oakville Trafalgar
Shell Canada

Sisters of Service

Sudbury Real Estate Board

Toronto Regional
Real Estate Board

Walmley Foundation

Past Donors

Ellen Fairclough Society ($1,000 - $4,999)

Capreol Lions Club

Corrosion & Control
Construction

Dr. Andrew B. Adegbite Medicine

Professional Corporation

Gore Mutual Insurance Company

Huntington University

K.N. Crowder Manufacturing Inc.
LiUNA Local 1089
LMV Holdings Inc.

Lodge Of The Ancient Landmarks
No. 654

Lucien Lariviere

Minnow Lake Lions Club
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OCP Construction Supplies
RBC Dominion Securities Inc.
Schwenger Family Foundation
Sisters of Service

Smith Funeral Home

Valley East Lions Club



Paul Martin Senior Society

Member ($5,000 - $9,999)

Arlanxeo Foundation
Catherine Wilson Foundation

Gear Foundation

Patron ($10,000 - $24,999)

Judith & Norman Alix Foundation

Malloch Foundation Fund at
Hamilton Community Foundation

Martin Foundation Fund at
Hamilton Community Foundation

Oakyville Community Foundation

Benefactor ($25,000 - $49,999)

Ann Burnside
Home Depot Canada Foundation

Investor ($50,000 - $99,999)

Adrock Capital Inc.
AWB Charitable Foundation

Cadillac Fairview Corporation Ltd.

Jonas Salk Circle of Friends
Pioneer ($100,000 - $499,999)
Bishop Alexander Carter
Foundation

Catherine and Maxwell Meighen
Foundation

If you are interested in donating, please visit marchofdimes.ca/nphc

H.G. Bertram Foundation
Home Trust Company

Knights of Columbus - St.Jacques

Oakville, Milton and District
Real Estate Board

REALTORS Association of
Hamilton-Burlington

Rotary Club of Oakville Trafalgar

Sarnia Construction Association

James Rutley Grand Memorial
Fund (Toronto Foundation)

Lougheed Foundation

D.H. Gordon Foundation

Gregory Gittings Better Living
Fund at the Oakvillle Community
Foundation

Harold E. Ballard Foundation

Walmley Foundation
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Rotary Club of Sudbury Sunrisers
Sarnia Community Foundation

Sudbury Real Estate Board

Sudbury Credit Union
Toronto Real Estate Board

Rotary Club of Oakville

Shell Canada

May Court Club of Oakville
Rotary Club of Sarnia


www.marchofdimes.ca/nphc

The Standards Program Trustmark is a mark of Imagine Canada used under licence
by March of Dimes Canada | Charitable Registration No. 10788 3928 RR0001
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